
[No matter what you did before your service-based business you have
experience. If you were a stay at home mom you have X years of experience

managing schedules, paying bills, educating children, managing a home
etc... NO MATTER WHAT YOU DID BEFORE THIS YOU HAVE EXPERIENCE

THAT HELPS YOU WITH THIS BUSINESS. BE CONFIDENT IN THAT.]

I have experience in XYZ and I am confident in my ability in
(service your provide). You would be one of my first clients
providing this service, but that means I am just 100% more
committed to getting you results. And you are getting a killer
discounted rate.

I would love to share my client love with you and you can visit X
page on my website to see all my testimonials. I respect my
client's privacy, just like I would respect yours when you become
a client. I can't release any of their information, but you can see
their kind words here.

I would love to know what specifically you would like to see, so I
can put a proposal together with the information you are
looking for and send it over in the next 24 hours.

Hard Questions On Discovery Callsanswered
When you are just starting to offer a service and they ask for
your experience.qqq

aaa

Can I contact past clients?qqq

aaa

[If you don't have a client love section on your website, just tell them
you will make sure to include some testimonials on their proposal.]

How long have you been doing this?

I started this business X months ago, but before that I have X
years experience in XYZ.

qqq

aaa

Can you send a more extensive portfolio?qqq

aaa
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Absolutely, I do have a 24 hour bonus so, if you let me know by
this time tomorrow you will get X, but if it takes you a little longer
to make a decision that's totally fine. Your proposal, I will be
sending over later today, is valid for 7 days and that will lock in
your pricing. After that 7 days I can't guarantee the start date
we talked about or the pricing will be the same. Please let me
know if you have any questions and like I said, if you let me
know in 24 hours you'll receive X.

Hard Questions On Discovery Callsanswered
Can you generate X amount in revenue each month?

That totally depends on a lot of factors like xyz and that's why I
never guarantee results. I love to under promise and over
deliver with my clients, never the other way around. Your results
are important to me and growing your revenue and giving you
more time back is my ultimate goal.

qqq

aaa

Would you be willing to go down on your prices?

Unfortunately I'm not in a place where I need to negotiate my
prices. The price of the package I have presented is the price.
However, if that's out of your budget, I can offer you one of my
lower packages that doesn't include everything that's in this one.

qqq

aaa

[If you don't have a lower package just leave out the "however" part.]

Can you provide references?

Since this isn't an employee role, I don't have references per se
and I have to respect the privacy of my current clients, just like I
would respect yours. However, I have a whole page of client love
you can visit here.

qqq

aaa

I need some time to think about this, can I get back to you?qqq

aaa
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